Index to 1971 CM Articles 


ACCOUNTING 


(see Financial Management) 


ACTIVITIES 


(see Parties, Special Functions) 


BAR SERVICE 


(see Beverages) 


BEVERAGES 

Selling Excitement Through the Use of 
Cordials, P 20, Aug 

Profitable Wine Merchandising, p. 22, 
Aug 

Fighting “Profit Squeeze” with Quality 
Beverages, p. 26, Aug. 

Tips for Improving Beverage Opera- 
tions, p. 28, Aug 

Manager is Key to Wine Merchandis- 
ing, p. 28, Aug. 

U.S. Distillers Answer Demand for 
“Light” Liquor, p. 47, Aug. 

Computers Can Be “Friendly Bartend- 
ers,” Too, p. 48, Aug. 

Creative Bar Management, p. 50, Aug. 

Specially-Wrapped Beverages for Gift 
Counter Sales, p. 52, Nov.; p. 38, 
Dec 


A Meeting of Country Club Minds in 
Albany, p. 58, May 

Managers Meet at the Greenbrier, p 
66. May 

CMAA Seeks New Executive Director 
p. 12, July 

CMAA Announces Faculty for August 
Workshops, p. 30, July 

New York Managers Push for Clul 
lax Break, p. 38, July 

Five CMAA Chapters Form Midwest 
Region, p. 39, July 

Hot Pants and Cold Salads Discussed 
in Chicago, p. 55, July 

Faculty Lineup for Fall CMAA Work 
shops, p. 35, Sept 

CMAA Reps Attend Houston Hotel 
School Groundbreaking, p. 36, Sept 

“CMAA Month” . . . Springboard for 
Action, p. 50, Sept 

CMAA Picks Duncan as Executive Di- 
rector, p. 6, Oct 

Visiting Managers Find Things Up-To 
Date in Kansas City, p. 14, Oct 

Selecting a New Executive Director 
p. 36, Oct 

Canadian Managers Warned About 
Adverse Legislation, p. 54, Oct 

Chicago CMAA Meeting: Thought for 
Food, p 40. Nov 


Sexton 
AS... 


Sexton also has bacon 
crumbs, corned beef, 
boned chicken, Scandi- 
navian meat balls, Vienna 
sausage, Italian sausage, 
ham shanks and sliced 


Club Managers Drink from the Foun- dried beef, to name a few. 


ST ' . , tain of Knowledge, p. 44, Dec 
; 1L L ONS 
ITY CLUB OPERATI ° New Orleans Meeting Termed Sybarit- 


City Club Operations: How Do You ic, p. 49, Dex 
Compare?, p. 19, Feb. 

New City Club Draws Members 
Downtown at Night, p. 24, Aug. 

Club Operations in 1971, p. 17, Dec 


Your dining room deserves 
the connoisseur’s touch. 


Raffetto 


Superb Connoisseur Delicacies 





IVIL RIGHTS 


Clubs Might Find Hell Hath No Fury, 
Etc., p. 39, Jan 

Discrimination: Burden of the Club In- 
dustry (NCA), p. 94, March 

High Court to Study Licensing-Dis- 
crimination Issue, p. 30, May 

Clubs-Race Issue Raised in Missouri, 
p. 16, June 








‘LUB OPERATIONS, GENERAL 


Clubs vs. the What-You-May-Call-It, 
p. 17, Aug 


‘MAA WORKS, FUNCTIONS 


CMAA Judges Pick Top SAC Clubs, 
p. 16, Jan 

CMAA Is Sound Financially, p. 41, 
Jan 

CM’s from Six States Attend Pennsyl- 
vania Meeting, p. 40, Feb 

CMAA Plans 13 Workshops, p. 106, 
March 

CMAA-SAC Judging Awards, p. 114, 
March 

CMAA Begins Workshop Program in 
August, p. 32, May 

Connecticut CM's to Watch Legisla- 


_ture, p. 38° May | Fresh onion relish, pickled peach chutney, sweet corn and pepper relish. | 
CMAA Member Relations Committe« Chut-nut, sauce melba, nesselro and other fine condiments. | 
} 





Objectives, p. 37, May 
CMAA Streamlines Book Sales Service, 


37 May Write for Special Catalog: G.B. Raffetto Inc., 87 34th Street, Brooklyn, N.Y. 1 1232] 
p ‘, a é _ al an _ 
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COMPUTERS 


see Financiil Management) 


CONFERENCES (CMAA) 


Still Time to Plan CMAA Conference 
[rip, p. 26, Jan. 

Warm Welcome in London for CMAA, 
p. 42, March 

CMAA Officer Reports, p. 44, March 

CMAA Balance Sheet, Operations 
Statement, p. 46, March 

How Rocks the Cradle of Clubdom/?, 
p. 58, March 

Clubs Not Part of London Fashion To 
day, p. 59, March 

Educators Compare American and 
British Clubs, Hospitality, p. 60, 
March 

Touring the City 
March 

CMAA Management 
p. 0Y, March 

Reminders of London's War-Torn Past, 
p. 115, March 

CMAA Committec 
March 

CMAA Committec 
] 42, March 

Inside Look at London's Private Clubs, 
p. 146, March 

Lond n ( lubs 


of London, p. 62, 


Team tor 1971, 


Re ports, p 117, 


Appointments, p 


[heir Beginning, De 
velopment, p. 148, March 

Planning the “72 CMAA Conference, 
p. 42, June 

Yall Come Now, Ya Heah?,” p. 23, 
July 

CMAA Board Picks New Orleans for 
1974 Conference, p. 30, Aug 

New Registration Fee Plan for Atlanta 
Conterence, p. 35, Aug 

See It All in Atlanta (CMAA Confer- 
ence Preview), p. 32, Sept. 

If Sherman Were Alive Hed Turn 
Over In His Grave, p. 46, Oct 

An Eye on Atlanta (CMAA Conference 
Preview), p. 35, Nov 

Atlanta Awaits the CMAA Ladi s, p 
25, Dec 


CONSTRUCTION 
Help for Parking Lot Planners, p. 48, 
Fe b 
What's Up in Club Design, p. 30, Oct 
A Country Club Built for Few, p. 22 
Dex 


COUNTRY CLUB OPERATIONS 


Country Club Operations: How Do 
You Compare?, p. 23, April 
Club Operations in 1971, p. 17, Dec 


DATA PROCESSING 


see Financial Management 


ECOLOGY 


Club Executives Must Help Save Open 
Spaces (NCA), p. 92, March 


EMPLOYEE RELATIONS 


Personnel Problems (Questions and 
Answers), p. 15, Jan., p. 148, Mar., 
p. 3 June p 62. Nov 

Putting Employee Rules in Writing, 
Pp 20. Feb 


Safe Employee: Efficient Employee, 
p. 51, Feb. 

Training Employees While Feeding 
Them, p. 51, Feb. 

Personnel Training (Seminar), p. 47, 
March 

One Answer to Staff Problems, p. 16, 
April 

[raining Films Tell 
Care |, p. 32, April 

Check List on Employee Discipline, 
p. 14, July 

Computing Staff Salaries; Writing Job 
Descriptions, p. 45, Sept. 


Workers You 


FINANCIAL MANAGEMENT 


Pros and Cons of the Non-Profit Ex- 
emption for Clubs (NCA), p. 90, 
March 

What Price Non-Profit Status? (NCA), 
p. 102, March 

Club Meets Growing Needs with 
Computer Compatible” Data, p. 49, 
April 

lip Record Keeping Requirement, p 
20, May 

Caught in the August Freeze, p. 24, 
Oct. 

Membership Information System for 
Planning and Control, p. 15, Nov 


FOOD OPERATIONS 


Three Reminders for Cutting Labor 
Costs, p. 30, July 


FOOD PREPARATION 


Food Suggestions from the Washing- 
ton Athletic Club, Seattle, p. 32, 
Jan. 

Be verly Anderson Visits the 
Club, Ithaca, N.Y., p. 24, Feb 

French Chefs Are ‘Seminar), 
p. +4, March 

Elizabethan Night Out for Club Man- 
agers, p. 72, March 

About British Fish and Chips, p. 80, 
March 

Beverly Anderson Visits the Wood- 
stock Club, Indianapolis, p. 24, April 

Adding Cool to Your Dining Room, 
64, May 

Some of the Best from New York City, 
p. 18, July 

Beverly Anderson Visits the 
League of Philadelphia, p. 20, July 

Tasting the Food and Brew “Down 

46, July 

Two Club Luau Favorites, p. 52, July 

Club Manager's Sandwich Rex ipe Wins 
Acclaim, p. 57, July 

Recipes for Wild Game Dinner, p. 18 
Oct 

Beverly Anderson Visits the Harmoni 
Club, New York City, p. 22, Nov 


Statler 


Moving 


Union 


Under , p 


FOOD SERVICE 


Club Menu Not for Gourmet?, p. 20, 
Jan 

Types of Dining Service, p. 76, March 

Pre-Packaged Sandwich Solves Club 
Problem, p. 45, Sept. 


Blend of West. Alsace at 
Texas Feed, p. 27, Nov 


Historic 


Elegant Dining Service for a Small 
Club, p. 66, Nov. 

Yes-Man in the Dining Room, p. 24, 
Dex 


FURNISHINGS 


Making the Right Choice in Carpet- 
ing, p. 12, Dex 


FUTURE TRENDS 


Planning for the Future (Seminar), p 
48, March 

Establishing a Club 
Change, p. 24, May 


Timetable for 


GOLF 


Another Increase in Private Golf 
Courses in 1970, p. 30, April 

Colf Car Rental Income . Who Gets 
It?, p. 20, Sept. 

Golf Car Buying Guide, p. 22, Sept 

Who Says the Course Is Too Wet?, 
p. 24, Sept 

Certification for Golf Superintendents, 
p. 51, Sept 

The Golf Pro's Business: Is It Really 
Any of Yours’, p. 16, Oct. 

Golf Maintenance Costs, p 17, Dex 


ICE CARVING 


Art on Ice: A Photo Study, p. 32, June 


LANDSCAPING 


Flower Power at Tavistock, p 


LEGAL RULINGS, 
INTERPRETATIONS 


see Legislation 


LEGISLATION 


Federal Wage-Hour Law 
p 22 Jan 

National Club Association Tax Clini 
p. YO, March 

I AACS and ( lubs 
100, March 

Tax Filing Extension for Clubs, p. 18 
April 

National Minimum Wage of $2 Pro 
pose l, Pp 32 May 

State Wage Laws Frequently Tighter 
than U.S. Standards, p. 28, June 

IRS Issues Proposed Tax Regulations, 
p. 32, July 

Guidelines for Determining Member 
und Non-Member Income. p 33. 
July 

NCA Seeks IRS Change of Heart, p 
3, Se pt 


A Review, 


A History (NCA), p 


Congress To Rule on 
Non-Member Income 
Dex 

IRS Again Okays Golf Tournament 
Profits, p. 16, Dex 


Reciproc als, 
Limit, p. 16, 


LIQUOR 


see Beverages 


CLUB MANAGEMENT 





MAGAZINES, CLUB 


The Club Publication, p. 18, June 


MANAGEMENT, GENERAL 


Through The Manager's Door, p. 16, 
Jan 

Grim Truth about Inflation, p. 20, Jan 

Enlightened Management, p. 21, Jan 

What Do You Expect from Your Club 
Board?, p. 21, Jan 

One Answer to New Tax Load (Sug- 
gestion from NCA), p. 15, Feb 

Latest on Paving Members’ Bills with 
Corporate Checks, p. 30, Feb 

New Wage Procedure for Student 
Learner, p. 41, Feb 

Will CMs Sing Monday Blues? p 42 
Feb 

The Night a Job Description Paid Div- 
idends, p. 21 April 

Art of Managing Indirectly, p. 46 
April 

Time Control in Your Working Life 
P 28. May 

Setback for Executivism? p. 36, May 

Management by Objectives, p. 20 
June 

What Is a General Manager? Pp 26 
June 

Credibility and the Club Manage Pp 

23, August 

Learning To Live with IRS Regula 
tions, p 50. Oct 

Video Tape: An Effective Management 
Tool, p. 15, Nov 

Keys to Country Club Management 
Success p °%. Dex 


MEDICAL EMERGENCIES 


The Choking Accident! Will You Know 
What to Do? p 16. Feb 

What Managers Should Know About 
the Good Samaritan” Law p. 20 
Dex 


MILITARY CLUBS, GENERAL 


Military Club Executives sroup 
Formed p 26. lan 

Air Force Club Execs Studs Respon 
sibility, p. 38, Feb 

Varied Menu at Military Club Sem 
nar, p. 166, March 

PX Pay-Offs Another Black Eve for 
Club Industry, p. 14, April 


DECEMBER 1971 


MISCELLANEOUS 


Englishman Compares British, U.S 
Golf Clubs, p. 28, Jan 

This Game of Musical Chairs: Whe 
Wins? Pp 29 Feb 

Management Training Techniques 
Seminar), p. 56, March 

Nationwide Employee Training Plan 
that Works?, p. 82, March 

What Restaurant Customers Spend, p 
1S June 

Point of View: The “A. F. Day” Hoax 
p. 30, June 

A Man for All Seasonings, p. 56, July 

Five Club Chefs Named to American 
Culinary Olympic Team, p. 52 
Sept 

Clubs Produce Two of Five Olympi 
Chefs, p. 48, De« 


NATIONAL CLUB ASSOCIATION 


National Club Association Meeting Re 
port, p. 88, March 

NCA Sponsors Executive Seminars, p 
20. May 


PARTIES, SPECIAL FUNCTIONS 


Novel Fashion Show at a Canadian 
Club p. 40, June 
Kentucky Derby Weekend in 
ville, p. 54, July 
What Price Club Party?, p. 16, Nov 
In’ Parties? All's Well that Draws 
Well Pp 16, Nov 
Iry Showing Better Movies 
Nov 
Controlling Club Parties, | 
Successful Parties; A Talk 
64 Nov 


PROMOTION, EXTERNAI 


Lets Put Away the Crvin 
CM editorial), p. 22, May 
Accentuating the Positive? p 
Why Hang Cr pe over the Clubs 
10. May 
Helping Youth: Good Club Cause 


51, Jun 


REMODELING 


Things You Never Wanted To Kno 
About Renovation p. 28, Oct 


M. H. GREENEBAUM, INC. 
established 1894 

165 Chambers St 

N.Y., N.Y. 10007 

(212) 349-4300 

Subsidiary of 

n Morrell & Co., Chicago 
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PARTY 
IDEAS 


NEW YEAR'S EVE 
Ss soon. There is still time to 
get your hats and favors from 


the oldest and best supplier 
Call us today 


and 


MERRY CHRISTMAS 
from our entire staff to all our 


vaived customers over the 
years 


PLAN AHEAD 
for 1972. Send for our “Special 


Party” catalogue which is full 
of bright new themes 


PARTY FAVORS INC. 





has... 


Sirloin Club 
Sauce 


_ - - 
—~ 


Sexton also has Worces- 
tershire, chop suey 
sauce, mushroom sauce, 
hot sauce, Dejon mus- 
tard, catsup and chili 
sauce, to name a few. 








Neet-Kleet spremeen CMAA Might Participate 


Electrically Powered Wages at Private Clubs: The West p. In International Group 


Rotary Brush res at Private Clubs: The Midwest CMAA President David H Ripper 
SHOE CLEANER ) ittended the Recreation Managers As 
for country clubs, factories, ges at Private Clubs: The South, p sociation Conferences 
residences, hotels, resorts 26, April 
it Private Clubs: The East I 
May 


recently at 
Loughborough, England. and was 
umong the re presentatives of six coun- 
tries who discussed ways of establish- 
ing international lines of communica- 
tion and cooperation between groups 
SECURIT of recreation-oriented professionals 
Check List for a Club Crisis. 1 In addition to Mr. Ripper, men 
Feb from England, West Germany, Swe 
Improving Club Security, p den, Norway and Finland part ipated 
in the informal discussions 
It was decided that an information 
bureau called “Interclub Internation 
il” be established and ope rated out of 
the London office of Wilf Best, execu 
director of the Recreation Man 
gers Association 
Mr. Ripper, Detroit Club, said the 
End Employee Tipping, p. 21 question of CMAA’s participation in 


the information bureau would be de 
@ Time Tested By Years of Service nd g? Don't Kid Yourself, p cided at the board 
® Long-lasting Heavy Duty Brushes November 
© Plugs Inte 110V AC Supply ipping Does It Create Member 


A PRACTICAL ANSWER equality’, p. 31, Sey Leaves CMAA Position 
ohn Donna L. Hidalgo has resigned as 


SHOE CLEANING PROBLEMS manager of the member service ce 


° partment in the ¢ MAA national office 
Leonard Industries 1ipment, Food Products Show at Washington. D.C. She has cote 


: 1 position with the Helicopter Associa 
whens Cts) 7E-SES8 - " hy - —_ - — i spitalit t mn rf Arn rca also m Washington 


Mrs Hidalgo had heen emploved 
CMAA more than three vears. "I 


TRAINING have tremendousls enjoved the oppor 


tunity of working with CMAA mem 


Low price time chain selosiean 

clock helps club 

managers meet Clubs Produce Two of Five Olympic Chefs 
strict requirements 

of wage-hour law 


TIPPING 


meeting in late 


4877 Volley Viste Bivd., Dept. mM ng in Chicago. pn. 6 \ 
Shermon Ooks, Calif. 91403 ing in Chicago, p. 61, May 


— TIME RECORDER COMPANY 
268 Selig Dr.. S.W., Atlanta, Ga. 30336 
Please send me data sheets, prices 


' Private club chefs have been chosen for two of the top five spots on the U.S. team 

and time card samples in the 1972 International Culinary Olympics—and two for five isn't a bad average in 

4 Name i anyone's league. Team members selected recently at Detroit are shown with repre- 

Club sentatives of Kraft Foods, team sponsor (from left): Dean Nelson, vice-president of 

5 Address t Kraft's institutional Division; Bernard Urban, Royal Coach, Houston, team captain 

Franz Ecker, Henry's at Lander Haven, Cleveland; Gerhard Grimeissen, Dei Paso 

TIME RECORDERS C.C., Sacramento, Calit.; Frank Berger, Stadium Club, St. Louis; Tom Hough, adver- 

PROGRAM TIMERS tising and sales promotion manager of Kraft Institutional; and Jack Sullivan, Disney- 

TIME STAMPS land Hotel, Anaheim, Calit., team manager. The international Culinary Olympics will 
WATCHMAN CLOCKS be in Frankfort, Germany, in October, 1972 
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